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3TAII 1. HOATOTOBUTEJIBHBIN

3apaum padoThI Beaylero (MeamaTopa):

1. monyuyuB mHpOpPMALHKIO O Cly4yae, ONpPEIeTUThb, MOAXOMUT JH OH IO KPUTEPUSM IS

paboThI C UCTIOIB30BAHUEM BOCCTAHOBHUTEIBHBIX IIPOrPaMM;

Kputepuu, no KOTOpeIM ciiyyail MOXKET ObITh IPUHSAT B padoTy:

* CTOPOHBI KOH(IINKTA (KPUMHHAJIBHON CUTYallu) U3BECTHBI;

* B CIIy4Yasix, I/Ie €CThb OOMIYMK M TOCTPAAABIINMA, OOMIYUK NMPU3HACT CBOIO BUHY (WJIH,
KaK MHHHMYM, CBO€ y4acTHE) B COJICTHHOM.

2. ecimu neno pazouwpaercs B opuIMaIbHBIX opraHax (mwmuius, cyn wid KJIHwu3II),
BBISICHUTH, Ha KaKOH CTaluu pa3dupaTenbcTBa HAXOAUTCS JIEJI0 U KaKOBBI IOPHANYECKHE
MIOCJIEACTBHSI YCIEIIHOTO IPOBEACHMSI IPOTrPaMMBbl;

3. CcBA3aThCA CO CTOPOHAMU IO TeJIePOHY U IOTOBOPUTHCS O MPOBEJICHUN WHAWBUYaTBHOM
BcTpeud. Ecnu ydyacTHUKaMu KOH(IIMKTA SIBISIOTCS HECOBEPIICHHONETHHE (0OMTUHUK
W/WJIM TIOCTPAAABIINNA) U JaHHBIN Clyyall paccCMaTpUBAaeTCs KOMIETEHTHBIMH OpraHamH,
MEIUaTop 00s13aTeNIbHO CBA3BIBAETCS c 3aKOHHBIMU IIpPECTaBUTENSAMU
HECOBEPILICHHOJIETHETO.

Benymemy (Meamatopy) HEpeaKo MPUXOTUTCS MPEOJ0JIeBaTh CTEHY IMOJ03PUTENBLHOCTH,
HEMOHUMAaHUs, SMOIMOHAIBHOTO HAIPSHKEHUS, KOTOpas BO3HHUKJIA M3-3a KOH(IMKTA WU
KPUMHMHAJIBHOM CHUTYyalluH, a TAK)K€ HEPEJKO M3-3a JEUCTBUN MPEICTaBUTENIEH FOCY1apCTBEHHBIX
OpraHOB M YUPEXKJEHUH, U MPEAJIOKUTh YYaCTHUKAM KOH(JIMKTa BOCCTAHOBUTENIbHBIN CIIOCOO
paspelieHusl cUTyaluuu. B Xone mpoBeneHus NporpamMmbl BOCCTAHOBUTEIBHOM MEIUAalUM Ha
HPOTSDKEHUH BCel paboThl MeIMaTOpy HEOOXOAUMO TAKXKE y/IEpKUBaTh CKBO3HbIE 3aJa4u. Mx
peanu3anys MoOMOraeT CTOPOHaM MEPEKIIOYUTHCS Ha Oy/ayllee U MOCTPOUTh KOHCTPYKTHUBHBIN

BBIXO/ U3 CIIOKABIICHCS CUTyalluH. Ot 3aJa41 TaKOBBI:

® JIOCTHI)KEHHE U yJepXKaHUe KOHTAKTa CO CTOPOHAMU;
® CO3JaHME YCIOBUH JUIsI KOHCTPYKTHBHOT'O BBIPAKEHUS YMOLU;
e coznaHue 0e3onacHoi aTMocdepsl BO BpeMsl pabOThI;

® CO3JaHHucC YCJ'IOBI/II\/'I JJIs1 B3aUMOIIOHMMAaHUs.

ITAII 2. BCTPEUYA CO CTOPOHOM

1 ¢pa3a. Co3nanue 0CHOBBI JJIsl AUAJTOTA CO CTOPOHOM
3agaua: npeacTaBuUTh ce0s M IPOrpamMmy.

Paznuunnie poJin CTOPOH B CHUTyallUM HPOTUBOIIPABHOIO0 ACAHUA W, COOTBECTCTBCHHO,
IMPUHIUITHAIBHBIC pa3jindusa €€ HOCJ'I@)ICTBI/II\/'I IJI1 IpaBOHAPYIIUTEIA W XKCPTBbI  JUKTYIOT

CHCI_II/I(I)I/IKy OpeABAPUTCIIbHBIX BCTPCHY BEAYIICTO C KAXKIBIM U3 HUX. B 10 Xxe BpEMA JOJIZKHA



OBITh BBHIMOJIHEHA OJHA M3 HamOoJiee BaXKHBIX 33124 BEAYIICTO IO OTHOIICHHIO K CTOPOHAM —
Oe3zomacHass arMocdepa BO BpeMs paboThl. Bcrpewasich co CTOpoHaAMHU, MEIUATOP JOJDKEH
103a00TUTHCS 00 3TOM M YETKO YSICHUTH JIJIS ce0sl, KaK OH OyJIeT MPEeACTaBISATHCS, TO €CTh:

® KTO OH U €r0 pOJib B JIEJIE;

e poib U QYHKIIMU OPTaHU3allid, KOTOPYIO OH MPECTABIISET;

®  €ro B3aMMOOTHOIIIEHHS CO CTOPOHAMH.

Bapuant npezacrasneHusi:

HoOperit  nenb! Menst 30ByT (mpenctaBuTbes). Sl mpuimen 1Mo MoBOAy cuTyaruu  (...).
Wudopmanuio o Heil Ham mepenan (Ha3plBacTe 4YeIOBEKa HIIM OpraHu3amnuio). S — Bemymmi
IporpaMM BOCCTAHOBUTEIbHON Memuanuu (Meauatop) (...) (Ha3pIBacTe OpPraHU3AIMIO HWIIH
ciyx0y), s HE MPEICTaBIISAI0 HU OJHY M3 CTOPOH, TO €CTh 5 HE aJIBOKaT M HE coBeTynk. Hama
opranu3zaius (ciryx0a) momMoraer ydacTHUKaM KOH(DIUKTa OpraHU30BaTh AUAJIOT JAPYT C IPYrOM H
caMHUM HalTH BbIXOJ M3 KOH(MIMKTA 0€3 MPUMEHEHMs] HACUIUS. YYacTHue B HAIIUX Iporpammax
JNOOPOBOJILHOE, TIOATOMY B KOHIIE pa3roBOpa BBl CaMH MPUMETE pelicHHue, OyJIeTe U Bbl B HEH
ydacTBOBaTh. Hamnl pasroBop KOH(UICHIMAJIEH, TO €CTh s He Oyjay pasriianarh HUKaKyro
MH(POPMALIMIO KPOME BAIIET0 PEUICHUs YYacTBOBATh WIIM HE y4aCTBOBATh B HAIIMX MPOTPaMMax.
HckimroueHne cocTaBisieT CUTYalusl, €CJIM MHE CTAaHET U3BECTHO O TOTOBSIIEMCS MPECTYIUICHUH, B

OTOM ClIy4dac s 00s13aH COO6I_HI/ITB B KOMIICTCHTHBIC OpPI'aHblI.

2 ¢aza. [lonnmanmne cuTyanuu

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACHIEKTHl KOH(GIMKTHOW CUTYaIlMH, BaXKHBIE C TOYKH
3pCHHA YUYaCTHUKOB U ITPUHIUIIOB BOCCTAaHOBHUTECIILHOM Meauanuu.
Bo3moxHbIe 1eiicTBUS MeauaTopa:

1. O6CyXIeHHEe CUTYallUU

e [IOMOYb YEJIOBEKY (BOIpocaMH, nepedopMyIMpOBaHNEM, YTOUYHEHHUEM U IIp.) paccka3aTb O
TOM, YTO IPOU30ILIO (A0 CUTYalUH, ceiuac, Mocie, O APYruX y4aCTHUKAX, O IOTEPIIEBLIEM,
0 JIpy3bsiX, O CBOUX COCTOSIHUSIX U UyBCTBaX, 00 OTHOIIEHHWU K IPOHU3OILEIIIEMY U €ro

MOCJICJICTBUSIM);
® BHHUMATCJIBHO CIIyIIAaTh U YJIaBJIMBATb, YTO 0ECIIOKOUT YCJIOBCKA,
® B Cliy4dac H€06XOHI/IMOCTI/I IMOMOYb MEPECKUTH CUIIbHBIC YYBCTBA,

L4 O6CY}II/ITB OEHHOCTHU OTHOCHUTCIIBHO PAa3JIMYHBIX crmoco0oB p€arupoBaHus Ha CHUTYyallHIO,

pacckal3aTb 0 HCHHOCTAX BOCCTaHOBUTEIbHON MEIHAIIUU.

2. OO0cyxIeHue MoCaeICTBUM

0o0CyIuUTh, K KakUM IIOCIEACTBUSM IpUBENa CUTyauus (WIM €lle MOXEeT MPUBECTH), UTO
YeJOBEKY B 9TOM HE HpaBHUTCSA. EciM 0 MOCIEACTBUAX yXKe YIMOMHHAIOCh HpU OOCYKIACHUU

CUTyaluuu, pe3roMUpoOBaAThL JId TOTO, YTOOBI HepeﬁTH K ITIOUCKY BAPHUAHTOB BbIXOJA.




3 ¢asa. Ilonck BapuaHTOB BbIX01a

33)13‘13: MOAACPIKATb IPHUHATHC CTOpOHOfI OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIIHHBIM BbIXO U3

CUTYyaLHH.

O0cy:xnaemblie BONPOCHI:

® KAaKMC BbIXOJbBI BO3MOKHBI H3 CO3I[EIBLHCﬁC$I CUTyallUd W K KaKHM IOCICACTBUAM OTHU

BBIXO/IbI MOT'YT IIPUBECTH;
® [BITAIUCH JIU CaMU PA3PEIIUTh CUTYaLUI0, BCTPETUTHCS CO BTOPOM CTOPOHOM;
e BapHUaHTHI 3aIJIaXKUBAHUS BPEIa;

e B cilyyae BO3MEILIEHHUS yliepOa pOAUTENSIMH U APYTUX TpaT poauTenell (Hampumep, Ha
anaBokata) oOcyauTh, B dYeM OyJeT KOHKPETHBIM BKJIaJ] HECOBEPIICHHOJIETHETO B

3arjla’)KuBaHWH BPCld, B YaCTHOCTHU, KaK OH 6yz[eT BO3MCIIATb TPAThI pOI[PITCJ'IGﬁ;

® CClI1 B CUTyalluun y4aCTBOBAJIA HCCOBCPUICHHOJICTHUC, O6CYI[I/ITI) I1JIaHbI
HCCOBCPIICHHOJICTHUX Ha 6yzLy1uee, NOAACPIKKY 3THX INIAHOB CO CTOPOHBI pO,I[PITGJ'ICﬁ n

OJnKaiIIero colMagIbHOTO0 OKPYKEHUS;

® pacckaszaTh O BCTpEYE CO BTOPOM CTOPOHOM (eciu oHa ObuIa) WIIM O BO3MOXKHOCTH TakKOH

BCTpEUU;

e 00CYyAHNTH BCTpEUy C IPYTroi CTOPOHOM Kak BO3MOKHBIW BapUaHT JCHCTBUS, HAITPABICHHOTO
Ha BBIXOJ M3 cuTyaluu. [[o14epKkHYyTh, YTO TJIABHBIMU Ha BCTPEUYE SIBJISIFOTCS CTOPOHBI, a

MeaAuaTop obecrieynBaeT KOHCTPYKTHBHOCTH U 6630HaCHOCTL;

®  NPEAIOKUTh CPOPMYIHUPOBATH MEpEUEHb BONPOCOB, KOTOPHIE CTOPOHA XO4YET 00CYXk/IaTh

Ha BcTpeue (chopMHpPOBATh OBECTKY JTHS);

L4 HpOHH(bOpMHpOBaTL O HOPpUANYCCKUX TMOCICACTBUAX 3aKIIFOUYCHUA TPUMHUPUTCIIBHOTO

COT'JIAIlICHUA,

® €CIM CTOpPOHA HE COIJIaCHa Ha BCTPEUYY, MOKHO BBIACHUTH IIPUYMHBI TAKOTO HECOIJIACHS.
MOoXHO TpeIOKUTh (GOpPMY UETHOYHOM Meaualnuu, a Takke Jpyrue MIporpamMMbl
BOCCTAaHOBUTENBHOTO IMpaBocyaus: Kpyrum wim cemeiiHble KoHpepeHiuu. B ciydae
KaTeropuuecKoro Hecoryiacusi Ha Jro0bie (hOpMbI OOIICHHUST MOKHO MPEJIOKUTh HE PeliaTh

BOIIPOC OKOHYATCIILHO U OCTABUTH IMAMATKY U CBOU KOOPAUHATHI;

® HC3aBUCHUMO OT COTJIaCud Ha BCTPCUY O6cy,Z[I/ITB, TpeGyeTc;I JJMU TIOMOIIb KaKHX-TO

CIICIUaJInMCTOB,

®  eCJIM CTOpOHA COTJIacHa Ha BCTPEUy CTOPOH, NIPUCTYNUTh K 4 (aze.



4 ¢aza. [loagroroBka Kk BcTpeue

3agaya: OpOsSCHUTH CYTh IPEICTOSIEH IPOLEAYPHl U MOAAEpKaTh IPUHATHE CTOPOHOU CBOEH

poJIn Ha BCTpeue.

Bo3moxkHbIe 1eiicTBUS MeauaTopa:

paccka3aTh 0 popMaTe MPUMHUPHUTEIHHOM BCTpeun (00CyKIaeMbIX BOIIPOCax, IpaBUiaxX, POIU
CTOPOH, MEAMATOpPa, 3aKOHHBIX MpPEICTaBUTENCH, BO3MOXXHOCTH YYacTHsl JPYTHX JIMII).
CdopmupoBaTh Ha OCHOBE MPEIBIAYIIMX ATANOB MOBECTKY MHS BcTpeud. [Ipu obcyxiaeHuun
MPaBWJI BCTPEYH CIPOCUTH, TOTOBBI JIM yYAaCTHUKUA HX COOIIOIATh; MPEIIONKHUTH BHECTH
JIOTIOJTHEHUS,

€CJIM CO BTOPOW CTOPOHOM elle He ObUIO0 MHIMBUIYaJbHOM BCTPEYH, MOSICHUTH €€ MPaBO

OTKa3aTbCA OT Y4aCTHA B IIPpOTrpaMMeE;

MOSICHUTh CBOKO POJIb MeAWaTopa Ha COBMECTHOM BcTpede (OTBETCTBEHHOCTh 3a
0e301acHOCTh, KOOPJAMHHPOBAHHUE JCHCTBUH, noanaepkka nauainora). [loguepkHyTb

OTBCTCTBCHHOCTb CTOPOH 3a IIPUHATHUC PCIICHUA;

O6CYI[I/ITB MEpeUCHb YYAaCTHHUKOB 6y,I[y1.I.ICfI BCTPCUHU, HNPCAIIOYTUTCIBHOC BpPEMA H MCECTO

BCTPCUH;

noOiarogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN TeIe(OH U MaMATKY O IPOTrpaMMe.

HpaBnna BCTpECUYH

He Hepe6I/IBaTI> - Y KaXKA0Tr0 €CTh BO3MOXHOCTDH OBITH BBICITYIIIAHHBIM JO KOHIIA.
He ockopOmsiTh, 4TOOBI BCe 4yBCTBOBAJIM €051 B 0€30MaCHOCTH.

KonpuneHnuanbHOCTh — HE pPacCKa3blBaTh OKPYXAIOIIMM, YTO MPOMCXOJIWJIO Ha BCTpede

(TOJ'IBI(O pe3yjbTaT Uik MOAIIMCAaHHbIN I[OFOBOp).

Ka)K,Z[BIfI Y4aCTHHUK MOXKCT IIpHU HeO6XOI[I/IMOCTI/I NpEAJIOKUTL CACIIATh INEPCPLIB, NIEPECHECTU

MIPOJIOJIKEHHE BCTPEUN Ha IPYroi IEHb.

MGI[I/IaTOp MOKET MOrOBOPHUTHL C KEM-TO M3 YYAaCTHUKOB HACAHWHC, a TaKKC YYaCTHUK C

MCIUATOPOM.

I9TAII 3. BCTPEYA CTOPOH

1 ¢pasza. Co3zpanue yca10BHI ISl 1MAJTI0Ta MEXKAY CTOPOHAMM

Bo3moxxHbIe 1eiicTBUS MeauaTopa:

1. 3apaHcC NOATOTOBUTL MECTO AJIs BCTPCUU CTOPOH,
2. MOIIPUBCTCTBOBATH YHACTHUKOB, H06J'Ial"0I[apI/ITL 34 TO, YTO INpHUIIH, €CIIU HCO6XO,Z[I/IMO —

MTO3HAKOMHTH YYAaCTHUKOB JIPYT C IPYTOM;
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3. OOBSBUTH IIEIHM BCTPEUH, OTJIACUTh IIPaBUiIa, 0003HAYUTH TIO3UITUIO0 MEINATOPA;

4. 00OBSABUTH OCHOBHBIE ITYHKTBI ITIOBECTKU JTHA.

2 ¢aza. Opranusanus AMajI0ra Me;Kay CTOpOHAMH

33[{3'{3: OpraHnu30BaThb B3aMMOIIOHUMAHHC B IIPOLCCCC auajiora.

Bo3Mo:KkHBIE J€eHCTBHUA meauartropa:

1. mpeIoKUTh CTOPOHAM PACCKa3aTh CBOIO BEPCHUIO CIIYUMBILETOCS U €r0 IMOCIEICTBUS;

2. IPeJUI0KUTH CTOPOHAM BBICKA3aTh CBOE OTHOLIECHUE K YCIIBIIIAHHOMY;

3. moanepkaTh AMAIOr MEXJy CTOPOHAMHU IO MOBOJAY CUTyallud M €€ MociencTBui. B xone
BCTPEYH HEOOXOJMMO TPaHCPOPMHUPOBAThL HETATHBHBIC BBICKA3BIBAHHUS TaK, YTOOBI 3TO

MNOMOT'aJI0O KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIIMBATH ITO3UTUBHBIC UJCHU U HIAI'M 10 OTHOULICHUIO

APYT K IpYTy.

3 ¢a3za. Ilogaepkka BOCCTAHOBUTEIbHBIX /IeliCTBUII HA BCTpeYe
" (puKcanus pelmieHuid CTOPOH.
3apaum:
noaacpKaTb NHIOHUMAHUC U IPU3HAHUC HOCJIGZICTBI/Iﬁ KpHMI/IHaJILHOfI CUTyalluHu,
noAACPKATb U3BUHCHUA 1 IPOLICHUC,
WHUIIUMPOBATH TIOMCK BAPUAHTOB PEILICHUH 1 aHAU3 MPeII0KEHU;
00cynuTh U 3a()UKCUPOBATHh B3aUMOIIPUEMIIEMbIE BAPUAHTHI Pa3pellieHus: CUTYalluu;

00CyIUTh U MPUHATH MEXAHU3M peaIn3aliy PeIeHuH.

4 ¢asa. Odcyxnenune Oyaymero

3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYyLIEr0 yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHus:
e yro OyJelb AenaTh, €CIIU MONaiellb B TOXO0XKYIO CUTYalHIo;
® YTO HY)XHO CJIeNIaTh, YTOOBI 110,I00HOE HE MOBTOPUIIOCH;
® Kakylo ImpogeccHio (CrenuaIbHOCTh) X0Uellb MOIYYUTh U KTO MOKET MOAJIepKaTh Te0s
B 9TOM;
e yeM OyJelb 3aHUMAThCs B CBOOOJHOE BpEeMs, €CTh JIM JKEIaHUE 3aHMMAThCSl B KaKOM-

00 KPYKKE, CCKIIUHU, K.]'IY6C 1 KTO MOXCET IOMOYb 3TOMY OCYIICCTBHUTHCA.



5 ¢aza. 3aki0ueHue coryiameHust
3anaua: 3auKCUpPOBATH TOCTUTHYTHIE PE3YJIBTAThl U JOTOBOPEHHOCTH.

Bo3moxxHbIe 1eiicTBUS MeauaTopa:
e (UKCUPOBATH PEIICHUS U YCTKUH TUTAaH X pealU3alluu;
e 00CyAWTh, UTO JI€NIaTh, €CJIM IJIaH HE OYJIeT BHITIOJIHECH;

¢ 3a(ukcUpOBaTH YCTHOE COTJIANICHUE WM TMCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcus BcTpeuu
e 00CyAWTh, YIOBJIECTBOPEHBI JIM YYACTHUKH BCTPEUEH, OCTAIOCH JIU YTO-TO
HEJIOrOBOPEHHOE?

® CIHPOCHUTBL, UYTO BAXXHOI'O JJIA cebs oHU Y3HAJIX B PE3YyJIbTATC BCTPCUHU.

AHAJIMTUYECKASA BECEJA

(MoxkeT npoxoauTh yepe3 2-3 HeaeJIn)

3agaun:

1. mposecTH pedIeKCUIO Pe3yIbTATOB MEIUAIIHH;

2. BBISICHUTB, BBIIIOJIHEHO JIN IIOCTI/IFHYTOG COTJIAIIICHUCEC,

3. o0CyauTh IIEHHOCTH BOCCTAaHOBHTEIHHOTO CrHoco0a paspenieHuss KOHQIMKTOB U

KpUMHUHAJIBHBIX CI/ITyaI_[I/II\/’I .

Bonpocs! 1151 00cyK1eHus ¢ MOAPOCTKOM M ero pOAMTeJISIMHU:
® Kak pa3BUBAIOTCS BallM OTHOLIEHUS U KaK BBINOIHIETCS JOTOBOP?
®  YTO BaYKHOTO JUIsl c€0s BbI MOHSUIM B PE3YJIbTATE BCTPEUU?
®  pacckazaju JId IPpOo MEAUALHUIO IPY3bsIM, 3HAKOMBIM, KaK OHM K 3TOMY OTHECIIUCH?

e OBLIBAIOT JIK Y HUX CUTyalluu, A€ HYXCH MCAMUATOpP, IMOCOBETOBAIN OBI O6paTI/ITI)C$I K

MeauaTropam?
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